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NABIL BANK LTD.
Branch:

Apptication for

Fu[[ Name Mr/Mrs/Ms

Bank A/C Number Mobi te Number

Account Type

Terms & Conditions for PayBillfacil i ty (MCS)
| ( the customer), per_sonal details of whom are.given above, hereby request NABIL BANK (the "8ank") to attow me to use / enjoy the
Mobi le  Commerce Serv ice  (MCs)  taunched by  the  bank  sub jec t  to  the  te rms 'and cond i i ions  se t  ou t  here in  Se iow:
'1. Requirements for Registration

The customer affirming that his / her personal detaits written herein being true, correct, current hereby authorizes the Bank for mapping
/ connecting the above written vaLid mobite number duty registered in hii / hei own name to the bankiccount as a eayment insiruifeni
to make Payment Transactions and pay fees and other obUgations arising from use of the service. In case the sank requirei the iusio;;i
to provlce aooltlonat tntormatton as a condition ol continued use of the service, or to assist in determining whether to permit the tatter
to continue to use the service, the same shall be furnished forthwrth. The Bank, in its sote and absolute disiretion, may iefuse to approvi
or may terminate existing registrations with or without cause or notice, othei than any notice required by any ippticabte taw, ah'd noi
watYeo neretn.

By agreeing to these Terms of Service for Buyers, the customer ensures he /she is
tr 16 years old or otder

tr Capabte of entering into a tegatty binding agreement; and
tr Maintaining a savings/current deposit account with Nabit Bank in his / her own Name.

Z. Username and Password Information
The customer sha[[ be responsibte for: 1] maintaining the confidentiatity of the PIN and atl consequences of use or misuse of the plN.
The customer agrees to notify the bank immediately of any unauthorized use of the PIN or any other breach of security reqardins the
5ervice of which the user has knowtedge. The customer also undertakes to delete alI messa{e3 relatine to the service irori the l-nbox
/ Sent ltems folder in the mobile phone..The customer shall be responsibte for att actions by ag-ents, repreientatives and others, regardleli
or wnerner aurnonzeo Dy tne customer that access the service using the plN.

3. Permissibte Payment Transactions
The customer shatl use the Service solely for processing a Payment Transaction for a Product that is purchased from a sub Merchant
through a legitimate, bona fide sate of the Product and nbthing etse whatsoever.
The customer agrees that he / she shatl not use the service to process Payment Transactions for any Products that violate these Terms
of Service, other poticies or rutes appticabte to the Service, or appticabte tew. The current poticy that estabtishes the Products and other
transactions that may not .be paid for with the Service inctude: 1) Firearms 3) Exptosives 4) ?ornography materials and services of
any kind wh-atsoever.5) Live animals 6) Banned / illegal drugs or other contiollid substanies z1 firew<irts or pyrotechnic devices
or supplies 8) Hazardous materials, combustibles, coirosivei 9) web site access and / or web siie membershids of oornolraohv or
it legal sites. 10) Gambling transactions. 1 1 ) or any other item; not permitted by the law of the land Faiture to compty fitt i  t l iese
timitations may result in suspension or termination of use of the Service unitat6ratty by the Bank to which the cusioiner agrees.
4. Payment Transaction Processing

The Service facititates the processing of Payment Transactions to comptete a payment for a purchase between the customer and a
Merchant. The 5ervice witl store information from the customer, such as payment initruments ana shiDoinq information, and witt orocess
Payment Transactions on behatf of Merchants through the appropriate debii card network. The customer iuthorizes thA bank for'charse
or debit to the payment instrument as necessary to comptiie drocessinq of a pavment Transaction. The customer atso authorizes t6e
bank fo r  c red i t ing  to  the  Payment  Ins t rument  in  connec i ion  w i th - reversa is ,  re funds ,  o r  ad jus tments  th rough the  Serv ice .
The customer acknowLedges and agrees that purchases of products are transactions between the customer and the merchant and not
with the Bank. The Bank is.not a party to the purchase of products/services, and the Bank is not a buyer or a merchant in connection
with any Payment Transaction.

5. Service Fees

The customer agrees that the service charges levied by the Bank from time to time for the use of the facitity may be debited to the
account from time to time. The Bank is at.tiberty to change / modify the service charges associated wittr tne faiitity. ttrese changes wilt
be communicated through the Banks website (www.nabitbank.com, i or newsoaoers.
6. Refunds

The Bank is onty a faciutator in making payments to the merchants. Any Refunds retated to non detivery/ defective goods/service shoutd
be taken up with the merchant concerned by the customer, himsel,f / l iersetf.

MOBILE COMMERCE SERVICE
(Customer)

Branch



7. Limitations on the Use of SeMce
The Bank may establish generat practices and [imits concerning use of the Seryice, inctuding without l imitation individuaL or aggregate
transaction timits on the rupee amount or number of Payment Transactions during any specified time p.riod(s). The Bank reseFeithe
rlgnt to cnange., suspend or discontinue any aspect of.the service at any time, inctuding hours of operation or avaitabil ity of the Service
or any seruce leature, Mthout notice and without t iabitity. The Bank atso reserves the right to impose limits on certain servjce features
or restrict access to parts or att of the Service without notice and without t iabitity. The Bank may dectine to process any Payment
Transaction without prior notice to the customer or Merchant.
The Bank does not warrant that the functions contained in the Service witt be uninterrupted or error free and shatt not be responsibte
for any service interruptions (inctuding, but not t imited to, power outages, system faitr. ires or other interruptions that may affect the
receipt, processing, acceptance, comptetion or sett(ement of payment Tiansaitions or the Service).
8. No Responsibil i ty of Products
The Eank does not undertake any responsibitrty of the product or the merchant whatsoever. Bank shatt not be hetd tiabte for anv tvDe
of misrepresentation on the product inctuding its safety. ouatity, quantity, accuracy, retiabitity, integrity or tegaLity of ttre prodJtt.

9. Use of Electronic Communications
The Bank may communicate with the.customer regarding and retating to this service incl.uding any changes and amendments thereto by
means of electronic communications, inctuding (a) aendin! etectronic ;ait/text message to the inrait addrEss/Mobite number the customei.
provided during registration, or (b) posting noti-es or communications on the Banks Web Site www.nabilbank.com. Etectronic communicatio;s
shatt be deemed received by the customer when the Bank sends the etectronic communication to the emaiI address/mobite number the
customer provided herein above or as revised by the custom€r thereafter in accordance with these Terms of Service, or when we post
the electronic communication on the Banks website www.nabilbank-com.
10. The customer's Responsibility for Taxes
The reporting and payment of any appticable taxes arising from the use of the Service is the customer's responsibit ity. The customer
herebj agrees_to comply with any and att appticabLe tax [aws, inctuding the reporting and payment of any tixes arising in connection
with Payment Transactions.

1 1. Indemnification

The customeragrees to-indemnify, defend and hotd harmtess the Eank and its directors, officers, owners, agents, co-branders or other
partners,.employees, information providers, [ icensors. l icensees. co']suttants, contractors and other appticbb[e thlid parties (cotlectivety"lndemnlfled Partlet ) Jrom.and against any and atI ctaims. demands, causes of action, debt or t iabil i ty, including reasonabte attorneyl
fees, inctuding without t imitation atr.orneys fees and costs incurred by the Indemnified Parties arising out of, re[ated to, or which miy
arise from: (i) use of the Service; {i i) any breach or non.comptiance bi the customer of any term of thise Terms of Service or any of th6
banK potlcles:, {lx) any dlspute or tttrgatron caused by the customer's actions or omissions; or (iv) the customer's negtigence or viotation
ol atteged viol.ation of any Law or rights of a third party.

12. Termination of Service
The Bank may, at the customer's sole and absolute discretion without t iabiLity to the customer or any third party, terminate use of the
Service for any.reason, inctuding without limitation inactivity or viotation of theie Terms of Service or oiher poticiei(he Bank may estabtish
ftqT tj lne to time. Upon termination.of the use of the 5-ervice, the customer remains tiabte for att Paymdnt Transactions and-any other
obtigations the customer has incurred before the date of termination. Upon termination, the Bank hasihe right to prohibit acces; to the
Service, inctudjng without Umitation by deactiyating the PlN, and to refuie future access io the Service by the-customer (or the customer's
re ta t i ves  or  known acqua in tances  or  i f  a  bus iness  en t j t y ,  i t s  paren t ,  a f f i t ia tes  o r  subs id ia r i ! s  o r  i t s  o r  t l i e i r  successors ) .
13. Limitations of Liability; Force Majeure
To the fullest extent permissibte by [aw, in no event shatt the Bank be responsible or l iable to the customer or any third party under any
circumstances for any indirect, consequentiat, special, punitive or exemdtary, damaqes or losses. inctudine but not t imited io damapei
for loss.of profits, goodwit(, use data, or other intangjbte tosses whicli ma'y be iniurred in connection frith any goods, services,-oi
inform_ation. purchases, .received,.sotd or paid for_ by wat of service, regardtess-of the type of ctaim or the nature of ta'i.rse of action, even
ll lne banx nas been advlsed ol the possibitity of such damage or [oss. Each party hereof acknowtedges that the other party has entered
into these Terms of Service retying on the timitations of t iabitity stated heiein and that those timilations are an essentiai basis of the
bargain betwe€n the parties. In addition to and without l imiting anyof the foregoing, the Bank shatl not have any tiabitity for any faiture
or oetay resuttlng trom any condrtron beyond the reasonabte control of such party, including but not t imited to governmental action or
acts of terrorism, earthquake, f ire, and ftood or other acts of God, tabor conaitio'ns, power 7 system faitures and-lnternet disturbances.
14. Jurisdiction; Governing Law
The terms. and conditions sliputated herein the apptication form shatt be governed by and construed in accordance with the relevant
Contract laws of Nepat. The Parties agree to submit to the exctusive-jurisdictidn of the Courts tocated in Kathmandu, Nepat
1 5. Acceptance of Terms & Conditions
l, the customer, have read through att the terms and conditions mentioned above and hereby agree to abide at alt t imes by those terms
and conditions and any amendments made thereto by the Bank from time to time at its own discretion.

Author ized Signature of  Customer
Date:

For Bank's use only

SrgnaturE Ver i f ied and
Customer registered by
Name of the Staf f  :
Date:

Approved by
Name of the Staff :
Date:


